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Foreword 
 
Locatus currently conducts 160 footfall counts in the Netherlands and 44 in Belgium. Footfall counts are 

conducted in many shopping areas in the spring and autumn of each year, so the counts are continually being 

updated.  

 

Because we always use the same method of counting, footfall counts in different shopping areas (and different 

countries) can be compared with one another. 

As well as providing an insight into footfall intensity in different parts of a shopping area, Locatus footfall data 

provides reliable information on the relative popularity of different shopping areas. The Footfall Report also shows 

footfall patterns during Saturdays.  

 

The information obtained from footfall counts can be used to assess the performance of a shopping area. This 

means that a Footfall Report provides vital information that is extremely helpful when assessing a potential (shop) 

location, analysing the market and valuing (retail) property.  

 

Woerden, The Netherlands, Spring 2016 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The enthusiastic members of the Locatus team do their utmost to provide you with qualitative and reliable 

information.  

 

If you have any questions or suggestions regarding a Footfall Report, or if you would like more information about 

other Locatus products, please call our Sales Department on +31 (0)348 49 02 90. We will be happy to help.   
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1 Introduction 

Hereby we provide you with the results of the footfall count in Example-Center on April 23 2016. This report gives 

you an insight into the patterns of activity and flow within a shopping area; mainly through charts and graphs. 

1.1. Count date, weather conditions and special circumstances 
 

The count data for Example-Center was compiled on Saturday April 23 2016 between the hours 10:00 and 19:00.  

The weather conditions were described as dry, mainly cloudy with occasional sun. The average temperature was 

7 degrees Celsius. Those who perform the count are asked to mention any special circumstances. On the day in 

question they noted ‘nothing to report’.  

1.2. Explanation of the counting method 
 

Two people performed footfall counts at 24 different points in Example-Center, covering the counting points in a 

fixed order. The counting points are shown on the Counting Points plan among the appendices of this report. The 

distribution of the counting points makes it possible to gather data on the most important points within the 

shopping area and the busiest parts of the shopping area. The same method of counting is used at all of the 

counting points.  
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2 Count results 

2.1. Footfall in Example-Center 
 

Five counts were performed at each of the counting points on the 23rd of April 2016. The footfall counts for each 

time block were then extrapolated based on the number of minutes during which the count was performed at each 

counting point and footfall intensity at the time of the day in question. The day totals for each of the counting 

points, shown in the following table, were then extrapolated in a similar way in relation to shop opening hours.  
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Example Centre (April 23 2016)

Timeblock & day totals per counting point 10.00-11.30 11.45-13.15 13.45-15.15 15.30-17.00 17.30-19.00 Daytotal

1 Corridor 10 300 1.100 2.200 2.000 2.300 14.400

2 Corridor 4 2.000 5.400 7.900 7.100 7.300 53.600

3 Highstreet 3 2.500 6.600 8.400 8.200 7.200 59.300

4 Stoneway 2 2.400 5.700 8.600 7.600 6.500 55.800

5 Poststreet 97 1.300 2.500 3.300 2.700 2.700 22.200

6 Poststreet 113 1.100 2.700 3.300 3.500 2.800 23.800

7 Stoneway 127 1.700 4.400 5.200 6.000 5.100 40.500

8 Lomstreet 22 5.100 8.100 10.100 10.500 9.300 77.300

9 Queen E Street 15 5.300 7.100 10.600 10.200 7.300 72.900

10 Marketstreet 142 5.600 8.200 8.700 8.900 6.500 68.100

11 Examplestreet 141 5.100 7.400 9.100 8.600 5.900 64.800

12 Examplestreet 4 5.700 7.600 7.600 8.300 6.500 64.400

13 Londonstreet 52 600 1.900 1.700 1.500 1.000 12.000

14 Parisstreet 43 1.100 2.200 2.400 3.300 1.300 18.600

15 Amsterdamstreet 32 1.000 1.600 2.400 3.600 2.400 19.900

16 Berlinstreet 4 800 2.400 2.300 3.000 2.700 20.100

17 Berlinstreet 16 800 1.600 2.500 2.200 1.100 14.900

18 Berlinstreet 30 500 1.300 2.100 2.000 1.200 12.700

19 Barcelona Square 3 700 2.000 2.800 4.000 2.700 21.900

20 Barcelona Square 9 1.200 2.100 3.900 2.600 1.200 19.700

21 Fishmarket 8 200 300 200 500 200 2.500

22 Bakerstreet 18 3.000 4.800 6.300 8.000 5.700 49.900

23 Bakerstreet 163 800 1.500 900 1.100 900 9.500

24 Stoneway 28 2.200 2.800 3.600 2.900 2.100 24.500

Reweight and extrapolated figures

 
 

Footfall counts were performed at each counting point within each of five 90-minute time blocks. The footfall per 

time block can then be estimated on the basis of footfall intensity during the time block in question. (It is important 

to note that the total number of people who visit a shopping area is not the same as the sum of the footfall totals 

for each counting point on the day in question. There are inevitably double counts because people can (and do) 

walk past several counting points. 

On Saturday the busiest moment in this count was between the hours 13:45 and 15:15 at Queen E Street 15, 

where there was footfall count of 10.600 per hour. 
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2.2. Footfall pattern throughout the day 
 

The footfall counts at the different counting points reveal the footfall pattern throughout the day. The trend line in 

the following graph shows how the footfall is estimated in the periods between the counts. This makes it possible 

to make estimates of the day totals on short counting periods. 
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Appendices 
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Explanation of the method 
 

Two people performed footfall counts at 24 counting points, covering the counting points in a fixed order. Counts 

are performed for exactly five minutes at each counting point five times throughout the day, depending on opening 

hours. The first count is performed between 10:00 and 11:30, the second count is performed between 11:45 and 

13:15, the third count is performed between 13:45 and 15:15 the fourth count is performed between 15:30 and 

17:00 and the last count is performed between 17:30 and 19:00.  Counts are performed on both sides of the 

street. The counters count all pedestrians and wheelchair users. They do not count children in pushchairs, shop 

staff who pass repeatedly, security guards, people making deliveries or officials such as the police. At very busy 

points the counters perform a two-and-a-half minute count on both sides of the street and the count result is then 

doubled.  
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More about Locatus 
 

Locatus is the market leader in the field of independently sourced retail information in the Benelux region and 

currently expanding its working range to Europe. Locatus gathers its own data on all retail outlets (over 470.000) 

in the Benelux. We make this information accessible for our clients through an online database. 

 

The Benelux region  

Our field workers conduct an annual on-site survey of all the shopping areas in the Benelux region. The name of 

each outlet, its retail floor area and the retail sector in which it operates is recorded in the database. The database 

provides property-level information, information about shopping and catchment areas and data that can be used 

to generate digital maps.  

 

Europe 

We also collect data outside the Benelux region so we can provide our customers with comparable data on retail 

property spread across Europe. At this very moment over fifty European cities are compiled into a European 

database. These are cities such as Barcelona, Berlin, Vienna, Stockholm, Munich and Paris. 

 

The following information can be downloaded from our website www.locatus.com free of charge:  

Retail Outlets Monitor 

Vacancy Monitor 

Retail Facts File (the Netherlands and Belgium) 

The Top 100 Retail Chains (based on the number of branches and retail floor space) 

 

 

 


